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Who We Are

� HarbisonWalker International (HWI) is the largest supplier  

of refractory products and services in North America.�

� The company employs 1,500+ people globally.�

� Prior to renaming in 2015, HWI was ANH Refractories 
Company. Its family of companies included A.P. Green 
Refractories Company, North American Refractories 
Company, and Harbison-Walker Refractories Company.�

� As of November 2022, HWI is a privately held company 
owned by two Trusts and governed by a Board of Directors.


What We Do

� HWI serves virtually every industry that requires refractory 

solutions to enhance production and protect assets.�

� Industries served include iron and steel, aluminum,  
copper and heavy nonferrous, ferrous foundry, glass,  
power generation, refineries & petrochemical, chemicals, 
gasifiers, incineration, cement, pulp & paper, lime, along  
with other industries�

� With a history that spans more than 150 years, 
HarbisonWalker International has created many of the 
industry’s most significant technologies, including 
magnesium chrome, brick, and its Comanche line.�

� HWI is consistently recognized for its talented experts, 
industry firsts, and intensely driven excellence.


Where You Will Find Us

� HWI’s global headquarters are in Moon Township, 

Pittsburgh, Pennsylvania, USA.�

� Advanced Technology and Research Center (ATRC) is 
located in West Mifflin, near Pittsburgh, Pennsylvania.  
The ATRC is one of the largest refractory R&D labs in  
North America.�

� HWI’s Contractor/Installer Network is one of the largest  
and most established in the industry. It includes more than 
40 companies in North America and globally.


By the Numbers
� 1,500+ employees �

� 150+ years of refractory leadership in North America�

� HWI provides the deepest and broadest line of refractory 
solutions in North America �

� 71,000 square feet – largest refractories R&D space in  
North America – 30 engineers and scientists�

� 60+ engineers and scientists across the company�

� 43 active patents�

� 16 manufacturing centers (8 brick – 6 monolithic –  
one functional – one ceramic fiber)�

� 14 North American manufacturing sites; one in UK and  
one in Indonesia�

� 22 Global Sourcing Center (GSC) locations�

� ~50 customer sites with employees�

� HWI partners with more than 40 C/Is (contractor/installers)  
in the US and Canada�

� More than 1,300+ customers with an average tenure of  
~50 years�

� Serving 4,300+ customer sites�

� Top 10 customers have an average 60-year relationship  
with HWI


Sustainability

HWI launched its employee-led  
Sustainability Journey in 2021  
to focus on environmental, social,  
and governance (ESG) challenges,  
opportunities and goals to ensure  
the health and vitality of the company.



HWI’s Sustainability initiatives are driving ESG goals 
within the industry.



